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Hazelmere Guest House, our 
home and business



Things are different these days



The time taken to get things done is 
completely unacceptable:-

• Keswick has experienced large scale flooding to 
properties on two occasions since 2005, why is it that we 
are still fighting for better flood defences?

• The EA’s system for designing and building flood 
defences needs to be streamlined. Consultations, defences needs to be streamlined. Consultations, 
Viability Studies, Reports ….. the years go by.

• Why can’t funding for Flood Defences be guaranteed 
so we know we can expect work to be done, rather than 
endure the worry that our hopes may be dashed because 
the money is needed elsewhere?



Thirlmere Reservoir – 25 years and 2 floods later

• Thankfully, at last, United Utilities are working towards 
better management of Thirlmere for flood protection.  A 
voluntary measure - we need more security than this

• To the best of our knowledge Keswick has never flooded 
from the River Greta when Thirlmere was not overflowing



Lack of management of watercourses has added to 
problems. St John’s Beck December 2009
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• Legislation restricts land owners from clearing becks
• Organisations with different priorities cause anger 
and frustration



Evidence from a hay meadow - too many 
people with conflicting ideas!
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• In our area problems are compounded by other bodies 
involved because of the National Park status

• Our landscapes have already been changed and this 
needs to be recognised 



Just one example of gravel deposition

The River Greta, Keswick when gravel removed



The gravel bank easily forms



Some of the gravel removed by 10/1/10



River water is one thing - others in Keswick 
were not so lucky!

• Elliott Park suffers from flooding contaminated with sewage
• The outdated pumping station cannot cope with the volume of 
storm water entering the foul water system.  To make things 
worse problems are passed around whilst people suffer.



Drains – a universal problem it seems

• Poor cleaning and maintenance of drains doesn’t just 
affect us but seems to be a universal problem

• We have now got a designated local Highways Steward 
who we can contact to get drains, gullies and culverts 
cleared when these are blocked

• We need a statutory duty backed up by penalties for 
Councils to implement a proper planned maintenance 
programme for roadside drains and culverts

• Clear responsibility over maintenance is required

• Making Space for Water groups have encouraged joined 
up thinking over how specific flooding issues can be 
resolved



It looks like its down to us!

• Defra funding.   Great…….we don’t qualify!

• Money is available to help with resilience and resistance 
but not enough and probably too late for many

• Environment Agency encourages improved flood resilience 
measures, Insurance Companies offer like for like

• Insurance industry should offer help with funding for 
resilience measures



Insurance questions that keep people awake 
at night:

•Will I be offered insurance cover in the future?
•Will it be affordable annually?
•Will the excess be prohibitive?
•Will my buyer be able to get insurance when I sell 
up?up?
•Why is the excess on a policy often for everything?
•How can they just refuse people even if they are 
prepared to have insurance without flood cover?
We need fairness and consistency in the 
insurance industry



And for the future…

• We need to know what the main political parties propose –
their ideas on planning, finance and time scales for flood 
defences
•The planning and implementation of flood defences takes 
too long. Defra and the EA’s procedures need streamlining 
• The Government needs to seriously consider legislation for 
reservoirs to be required by law to operate with a view to 
flood alleviationflood alleviation
• Our watercourses are blocked with rocks and gravel. Get 
the balance right between protecting people and protecting 
wildlife
•Effective maintenance of roadside drains and culverts is 
essential
• All organisations must work together to find a solution and 
apply it FAST
• Financial support is needed to help people help themselves



Fairness and Consistency in the 
Insurance Industry

• Better regulation of the Insurance Industry 
is needed, the present situation is  

TOTALLY UNACCEPTABLE



And Finally

If you have the power to change things for 
those of us in flood risk areas please NEVER
forget that you are not just protecting people 
from a bit of dirty water but also from the stress from a bit of dirty water but also from the stress 
and the misery that the months after bring


