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.......a Caveat

The following content is NOT attempting to say what we
Should or Need to do here.

It simply highlights some successful programmes and outcomes
on water efficiency.
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Water Efficiency Action

 Australia implemented huge water efficiency efforts, in response to
drought. = reactive measures in response to a crisis.

«  Saving water becomes more important than ever before. Rely on rainfall. It's
been a 5-7 year drought. Had to stretch any available resources. Demand
Management became a massive priority.

« All these water efficiency interventions used were reactive. All are completely
applicable here with us using a proactive approach. Kit & Behaviour
UK has water and energy efficiency drivers.

« Big focus and objective was on Sustainable Behaviour Change
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Water Efficiency: the Actions taken

To properly address ‘Real’ sustainability = Action on all pieces of pie!!

Eg. Metering, Tariff System,
Planning conditions,
Water Restrictions

Eg. Water Efficiency Retrofit
Mains replacement,

. Reuse
Policy / Development /
_—\

Economic
Incentives

s

Education /
Communication

?

|

Eg. WaterWise program,
Target 140 Scheme

TV commercials & shows

Labelling Scheme (WEP)

Water Bills ($, Energy, CO2 savings)

Eg. WaterWise
Home Rebate Scheme
Home Retrofit Scheme

f)

Long-Term
Sustainable
Behaviour Change

@ Eg. Better water use practic@

Efficient items are attractive and work,

Social acceptable practices. Eg: South East Queensland
— Water Saving Program
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The hydro illogical cycle

(CONCERN)

ITHEI

HYDRO-ILLOGICAL

I CYCLE I

APATY

[Azs]
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“We welcome the first clear
day after a rainy spell.
Rainless days continue for a
time and we are pleased to

have a long spell of such fine

weather. It keeps on and we
are a little worried.

A few days more and we are
really in trouble. The first
rainless day in a spell of fine
weather contributes as much
to the drought as the last, but
no one knows how serious it
will be until the last dry day is
gone and the rains have
come again.”

(from L.R. Tannehill, Drought: Its
Causes and Effects, Princeton
University Press, Princeton, New
Jersey, 1947)



Dzdicated 10 2 better Brisbane

ADVICE ONLY
NO PAYMENT REQUIRED

£
Advice
Helping Brisbane residents save water

PROPERTY LOCATION: 49/157 DALMENY ST

YOUR WATER CONSUMPTION

Current Meter Reading

COMPARISON WITH LAST YEAR

Average daily water consumplion (litres)

Pravious Meter Reading

Current penod

nsumption [kiloltes) Same panod |ast year

Days Charged D (1 toolitre = 1,000 idres)

CURRENT WATER CHARGES
PRODUCT/SERVICE ____PERIOD

>cess Charge 01 Oc

Water Consumption Charges

CONSUMPTION COMPARISON

Your average daily water consumpton Water consumption companson

Increase

1

Same penod Prevous Current Your waler

Your kcal Ersbane
las! your peaiod panod

CONGUIMDICN  3res 3Versgs  Sverage

Is a leaking tap costing you money?
Leaving a tap, shower or toilet leaking will
waste waler and cost you more. To avoid this
check your water appliances regularly to make
sure they are nol leaking

Use your water meter to test for leaks

Is & leaking tap, shower or toilet wasting
water and costing you more? A simple
e mete

fu a watar leak.

2 Water Advice

nd Tips

Delivering an efficient
| water supply network

ire Reduction

Jemant

or a water leak:
2 ading from yc

Dy st least an hour. This includes
not flushing the todet vith our
1 4500 km
another reading fror water metar
cant change in th
that there = a leak

you think there is a keak then cont
umber to investigate furthar Fresswe reduchon valve
it with fiow mader

0w Information on how to read your watar mete

WWW. brisbwe.qld.gov.w/wutw or contact
ket 1 www.brisbane.qld.

Panagement sectior

Wate: Queensland Councils and the Queensland Government has res

new intagrated water businesses being establshed and o

sulted in three

wned by the following ¢

City Counci |, Ipswich City Coundil, Lockyer Valley Reg

gional Counc
Laogan City Council and Redland C
Sunzhine Coast Regional Councit and Moraton Bay Regional Cou

or the engaing delivery of water and

sidents will lssue a water and wastawatar accou
umber and wabsite
No other Council services will be affected and you will st

Council

a5 ralate to the ution and retail components ¢
wmed responsibility for bullc water, ie. dams, b




aun ensland

r‘.( )ywater

! Commission

Securing ourwater, togather.

sitemap | contact us | help

South East Queensland

Water Strategy

Read more.

Securing our water, together m

Draft Customer Water
and Wastewater Code

nsumpticn N ) 2009-10 Annual Report

South East Queensland
Water Strategy

Water restrictions
Latest news
Permanent water
conservation measures

Efficient irrigation

Water Efficiency
Management Plans

Water Efficiency

mption Management Plans
Water report

Water supply projects -
monthly reports

Water at work

Combined dam water levels for SE QLD
for 3 December. More information.
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WATER

RATING

A joint government and industry program
Licence Mo. 0001

m litres per full flush
B litres per half flush

3.0 litres per average flush

with Integral Basin
YWhen tested in accordance with Standard AS/MNZS 6400

For more information and to compare
products, refer to:
www.waterrating.gov.au




Queensland: Climate Smart Programme

Corgot Your Possword?  Remenber Me [

Get ClimateSmart Cutome o RS SN ©
133 600 |

Save up to $325 on your
e power bills every year.

year. My electricity Find out how much power you're wasting at

home with the $50 Climate Smart Home Senice

bill used to be sky N ——

high”

We'll supply and install this little device, called a
wireless power monitor, plus up to 15 power
saving light globes and. where suitable, a water
and energy efficient showerhead.

FREE for Brisbane The service takes less than an hour and you can
: . : book an appointment at a time that suits you:
Vslitg] fg:r:gll"ﬁlsll,gegg Monday - Saturday, 7am - 7pm.

voucher



Queensland: Climate Smart Programme
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Queensland: Climate Smart Programme
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Climate |
Key lessons learnt

Because No One
wants to waste energy

Education and Communication is absolutely vital I! People don’t change if they
don’t know about it..

Single branded programme. Lead by Govt, branded to support all stakeholders

Retrofit programme - supported by Communication and Education package,
Economic Incentives, and Policy Support.

Getting professional staff inside the house. Must provide on-the-spot assessment
and education package.

Although branded a retrofitting scheme, key aim is a ‘Behavioural Change’ programme..

Programme must build inertia, trust and break the apathy Make it fun.
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http://www.climatesmarthome.com/

Will our future Policy and Regulation allow, promote, require and
incentivise all pieces of the pie??

«  Defra White Paper

«  Walker Review Consultation

« Ofwat Sustainable Water Consultation
«  Smart Energy Metering rollout ?

« Green Deal ?

......... and who actually leads this change?
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