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…….a Caveat

The following content is NOT attempting to say what we 

Should or Need to do here.

It simply highlights some successful programmes and outcomes 

on water efficiency.



3

Water Efficiency Action

• Australia implemented huge water efficiency efforts, in response to 

drought.               = reactive measures in response to a crisis. 

• Saving water becomes more important than ever before.  Rely on rainfall.  It’s 

been a 5-7 year drought.   Had to stretch any available resources.   Demand 

Management became a massive priority. 

• All these water efficiency interventions used were reactive. All are completely 

applicable here with us using a proactive approach.  Kit & Behaviour

UK has water and energy efficiency drivers.

• Big focus and objective was on Sustainable Behaviour Change 
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Education /

Communication

Policy / 

Regulation
Development / 

Technologies

Economic 

Incentives

Long-Term 

Sustainable 

Behaviour Change

Eg. Metering, Tariff System, 

Planning conditions, 

Water Restrictions

Eg. WaterWise program, 

Target 140 Scheme

TV commercials & shows

Labelling Scheme (WEP)

Water Bills ($, Energy, CO2 savings) 

Eg. WaterWise 

Home Rebate Scheme

Home Retrofit Scheme

Eg. Better water use practices,

Efficient items are attractive and work,

Social acceptable practices. 

Eg. Water Efficiency Retrofit 

Mains replacement, 

Reuse

?
?

?

To properly address ‘Real’ sustainability    = Action on all pieces of pie!!  

Eg: South East Queensland 

– Water Saving Program  

Water Efficiency: the Actions taken
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“We welcome the first clear 

day after a rainy spell. 

Rainless days continue for a 

time and we are pleased to 

have a long spell of such fine 

weather. It keeps on and we 

are a little worried. 

A few days more and we are 

really in trouble. The first 

rainless day in a spell of fine 

weather contributes as much 

to the drought as the last, but 

no one knows how serious it 

will be until the last dry day is 

gone and the rains have 

come again.” 

(from I.R. Tannehill, Drought: Its 

Causes and Effects, Princeton 

University Press, Princeton, New 

Jersey, 1947)

The hydro illogical cycle
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Queensland: Climate Smart Programme
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Queensland: Climate Smart Programme
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Queensland: Climate Smart Programme



12

• Single branded programme.  Lead by Govt, branded to support all stakeholders

Key lessons learnt 

• Although branded a retrofitting scheme, key aim is a ‘Behavioural Change’ programme..   

• Getting professional staff inside the house. Must provide on-the-spot assessment 

and education package.

• Retrofit programme - supported by Communication and Education package, 

Economic Incentives, and Policy Support.

• Education and Communication is absolutely vital !! People don’t change if they 

don’t know about it.. 

• Programme must build inertia, trust and break the apathy Make it fun.

http://www.climatesmarthome.com/
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Will our future Policy and Regulation allow, promote, require and 

incentivise all pieces of the pie?? 

• Defra White Paper

• Walker Review Consultation

• Ofwat Sustainable Water Consultation

• Smart Energy Metering rollout  ?

• Green Deal  ?

………and who actually leads this change?


