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Outline

What do we mean by advice and 
information and its place in decision 
making  
A peek into the range available
Some thoughts on using what’s available 
effectively
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Information and advice are different

Informing, telling, thing told, knowledge, (desired) items of 
knowledge, news, 
Information: inspire, imbue, (person heart thing, with feeling, 
principle, quality etc.); impart its quality to , permeate
tell

INFORMATIONINFORMATION

Opinion given or offered as to future action, information given,
news, formal notice of transaction.
Take~ seek it especially from legal etc. expert, or act 
according to it when given.

ADVICEADVICE
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AIDA
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A peek into the range 
available
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Organic Soil FertilityOrganic Soil Fertility
UK ADAPTUK ADAPT

DEFRA DEFRA NVZsNVZs

EA CSFEA CSF
NET NET REGsREGs

NE/ADAS ESFNE/ADAS ESF DEFRA/DEFRA/Momenta Momenta X X 
ComplianceCompliance

There is noThere is no
shortage ofshortage of

information andinformation and
access to adviceaccess to advice

!!
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User Manual - Approach

Description
Rationale
Mechanism of action
Potential for applying the method
Practicability
Costs
Effectiveness
Other benefits or risk of pollution 
swapping
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Advice

1. ESF, Conservation, FBAS, Cross Compliance
2. CSFOs
3. Technical ECSFI contracts to support CSFOs
4. Associate catchments
5. Others e.g. West Country Rivers Trust, Water 

Companies etc.
6. EA
7. Etc.
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Decision aids - tools
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Tools to aid advice

9,0009,0009,000
11,000 +11,000 +11,000 +

5,500 + 5,500 + 5,500 + 
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Some thoughts on using 
what’s available 

effectively
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Two pieces of relevant research

Angell, B.; Garforth, G.; Scott, T.; Beedell, J.; Bailey, 
A.; Beechener, S. (2004) Evaluation of the Evaluation of the 
Forward Farming Pilot Demonstration Farm Forward Farming Pilot Demonstration Farm 
ProjectProject Report to Department for Environment, 
Food and Rural Affairs (Defra).
Garforth, G., Angell, B., Archer, J. and Green, 
K;(2002) Improving access to advice for land Improving access to advice for land 
managers: a literature review of recent managers: a literature review of recent 
developments in extension and advisory developments in extension and advisory 
servicesservices; DEFRA Research Project KT0110.
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Some conclusions from 18 case 
studies

Coherence between programme design and the 
environment in which it operates is crucial
Facilitation must be built into design
Providers and users working together at all 
stages from initiation to evaluation is essential -
local development of appropriate solutions 
Complex changes need more than information 
and general advice
Potential users need to be clear about what kinds of 
advice are available and from where
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Demonstrations

Farmers want to see and touch
There are distinct differences between those 
who engaged in demonstration farm events 
and those that did not – particularly 
information and advice seeking behaviour
Facilitators could work with local groups of 
farmers to identify their own needs, source 
activities from those already available and 
arrange events to fill gaps in existing 
provision
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IT and Information – ADAS research

ADAS Farmer’s Voice Survey 2006
Computers now generally available and 
used on farms
78% use the internet
79% of these for information

BUTBUT
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Barriers to Use

Lack of knowledge as to what is available 
on line
Lack of perceived need
Conservative preference for other 
sources – e.g. press, leaflets etc
Time – and /or skills
Yet 16% are using tools like PLANET
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Challenges
Are target audiences equipped to use the information and 
advice?
Is there a need for training and facilitation for target groups?
Are targets individuals or is there a need for groups to act 
together?
What are the other drivers on the business that influence the 
farm objectives?
What are the role of social networks and are target groups 
willing to share experiences?
Do target groups know what is available and how to get hold of 
it?  
Is the framework right?
Are we geared up adequately to help find local solutions?
Do we rely on the web without using sufficient other ways of 
letting folk know what is there?
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Brian Angell
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Information

ADAPT http://www.uk-adapt.org.uk/home/
NVZs 
http://www.defra.gov.uk/environment/water/quality/nitrate/help.htm
EA CSF http://www.environment-
agency.gov.uk/business/444304/1224648/1224749/?version=1&lang=_e
NET REGs
http://www.netregs.gov.uk/netregs/sectors/1029415/?version=1&lang=
_e
RDS publications http://www.defra.gov.uk/rds/publications/default.htm
ESF http://www.environmentsensitivefarming.co.uk/
Organic Soil Fertility 
http://www.organicsoilfertility.co.uk/home/index.html
http://www.defra.gov.uk/science/Project_Data/DocumentLibrary/es020
3/es0203_4145_FRA.pdf

http://www.uk-adapt.org.uk/home/
http://www.defra.gov.uk/environment/water/quality/nitrate/help.htm
http://www.environment-agency.gov.uk/business/444304/1224648/1224749/?version=1&lang=_e
http://www.environment-agency.gov.uk/business/444304/1224648/1224749/?version=1&lang=_e
http://www.netregs.gov.uk/netregs/sectors/1029415/?version=1&lang=_e
http://www.netregs.gov.uk/netregs/sectors/1029415/?version=1&lang=_e
http://www.defra.gov.uk/rds/publications/default.htm
http://www.environmentsensitivefarming.co.uk/
http://www.organicsoilfertility.co.uk/home/index.html
http://www.defra.gov.uk/science/Project_Data/DocumentLibrary/es0203/es0203_4145_FRA.pdf
http://www.defra.gov.uk/science/Project_Data/DocumentLibrary/es0203/es0203_4145_FRA.pdf
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